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06 olleHKe YPOBHS Y/10BJIeTBOPEHHOCTH Ka1eCTBA OKASAHHI ycayr
MBVK «O6nequnenue cebekux J[omMos KyJIbTypbl»

30 centsiops 2025t Ne2

Ocropanue: [Tprkas nupekropa MBYK «OCJIK» ot 25.06.2025r Ne14/1-OJ1
« O He3aBUCHMOM OIEHKE KayecTBa MPeaoCTaBIeHUA yCIyr»

KoMuccus B cocTaBe: 3aMeCTUTEN JUPEKTOPa 0 AXU I'ycenkoBoii E.O.,
BeyIIero METOUCTA JIyxpsrosoit T.C. mpoBeia MOHUTOPHHT 110 BOITPOCY OLIEHKU
xauectsa pabotsl MBYK «OCK» 1 MpOBEACHUIO OLIEHKHM YPOBHS yIOBICTBOPEHHOCTH
xauectna okazanust yeryr MBYK «OCK».

B X0Jie MOHHTOPMHIA KOMHCCHs yCTaHOBUIIA CISIYIOLIEE.

B nepuox ¢ 01.07.2025r no 30.09.2025r rona B MBYK «OCJIK» nmpoBoauyics
MOHHUTOPUHT OLIEHKH Ka4ecTBa yCJIOBUH OKa3aHUs YCIIyT.

KonudyecTBO ONPOIIEHHBIX PECIIOHACHTOB (3arOJTHEHHBIX aHKeT) 150 yenoBek.

Moka3aTe/d, XapaKTepu3ylouiue oouue KpUTEPHH OLEHKHU Ka4yecTBa
ycJa0BHil OKa3aHUs yCIyT caelylolmue:

1. Kpurepuit «OTKpPBITOCTE U IOCTYTIHOCTE pHpopMaLK 00 OpraHu3alnm
KyabTyps» - 100 Oasos.

2. Kpurepuit «KompopTHOCTH YCIIOBHI NIPEIOCTABIEHUS YCIY» -100 6asmos.

3. Kpurepuii «J{ocTyIHOCTE YCIyT AL HHBATHIOB - 100 6annos.

4. Kputepuii «J1o6porkeIaTeNbHOCTh, BEKIUBOCTD paOOTHHUKOB
opranusaiuu»- 100 Oaios.

5. Kputepuit «Y 10BJI€TBOPEHHOCTD yCIOBUAMH okazaHus ycuym»- 100 6amos.

[TpunoxeHue:
1. TlokasaTeny, XapaKTepusyloLie oblre KpUTEPUH OLCHKH KaiecTsa YCIIOBUH
oxazanus yenyr ( oraeT MBYK «OCJIK» 3a 3 xBapran 2025r.)

YeHbl KOMUCCHH: )
,/ ’

3amecTtuTenb AupekTopa no AXU: /// I'ycenkosa E.O.
Bemymuii METOIUCT: /4/ / “JIykpsiHOBA T,
¢ T/j .



[MokazaTen XapaKTepu3sylolie odue KpUTCpHH
OLIEHKH KayecTBa YC/I0BHUii OKasaHUsl yCIyr
MBYK «OCIK» otuer 3a 3 kBapTaJl 2025roa

N /i1 |Iloka3atenb Konuuectso | KonngecTs
OTBETUBIIIHNX | O
Ha BOIIPOC | YHOBJIETBO

PEHHBIX

1 Kpurepuii '"OTKpbITOCTE H JOCTYNHOCTL HH(pOPMALIH 00 opraHu3aluH
KyJbTyph1"

La2 Jlons momydareneil  ycuyT, yI0BIETBOPEHHBIX 130 130
OTKpHITOCTBEO, ~ TOJNHOTOH — H IOCTYITHOCTBIO

pHpopManuy O  JEATENBHOCTH oprasu3anuy,
pa3MeIeHHON Ha HH(OPMALHOHHBIX crenpax, (B %
OT OOILIEro YKciia OMPOIIEHHBIX notydateneit ycuyr)

1.4 Jloms ~ moiydatened - yceuIyT, yIOBIETBOPEHHBIX 150 150
OTKPBITOCTEIO, HOMHOTOM  ®  JOCTYIHOCTbIO
paQopMall O  JEATCIBHOCTH OpraHu3aluH,
pasMelleHHO Ha o(bUIMATEHOM CaiiTe yUpPeKACHHA
s cern MWurepmer, (B % OT o0mero  4Mcia
OTPOLIEHHBIX nosyuarerneif yeiyr)

Kpurepuii ""KomdopTHOCTE yc/10BHii Npe1ocTaBIeHHs yeayr"

2.1 Jlons ~ moiydatened - yCIyT, yIOBNETBOPEHHBIX
KOM(bOPTHOCTBIO  yCJIOBUH npenocTaBiIeHus YCIyr
(B % oT obuiero 4ucnia OTIPOLICHHBIX nosydaTenen

yemyr)
3 ‘KpﬂTepm“a " JocTYMHOCTD yCJIyT s HHBAJHIOB'
3.2 Jlons  momydatened — yCIyT, yI0BJIETBOPEHHBIX

JIOCTYIHOCTBIO yCIyT JUIA HHBATHOB (B % or
o6IIero 4mucia OIMpPOIIEHHBIX monyyatened ycuyr -

HHBATHIOB)
4 \KpnTeplm " Jo6posKeaTeIbHOCTD, BEKIHBOCTD paGoTHHKOB opraHusanuu’
4.1 Jlons  momydarenedl  ycuyT, yIOBJIETBOPEHHBIX 150
NOGPOIKENATETBHOCTBIO, BEKIMBOCTEIO pabOTHUKOB
OpraHu3aIii, o0ecreurnBaromuXx TepBUUHLIA

KOHTAKT M WH(OPMHPOBAHWE MOIyHaTensd yCIyrt
(paOOTHUKH CIIPaBOYHOM, KacCUpbl U npouee) MpH
HEMOCPeACTBCHHOM ~ 00palleHuu B OpraHu3alHIo
(8 % OT 00Wero 4ucia ONpOIICHHBIX HonyJaTenen

yciyr)




noyuarenet  ycuayT, yI0BJIETBOPEHHBIX 150 150

4.2 Hons
100pOIKENATEIBHOCTRIO, BEeKJIMBOCTEIO PabOTHHUKOB
OpraHu3aIuy, 00ecreTHBaOIIX HEMOCPEICTBEHHOE
oxazaHue YCIyTH Ipu OOpalleHHH B OpraHu3aIHio
(B % oT o0mero 4ucia OIPOLIEHHBIX royuarenen

yciyr)

150 150

ToJIydeHHe yCIyTH, TOIyHCHHE KOHCYJIbTAllUK 110
OKa3bIBAEMBIM yCJIyraM H mp.)) (8 % OT o0uiero
ypicia OMPOLIECHHBIX nonydareseil ycnyr)

4 Tlons momydarened  yeIyT. yI0BJIETBOPEHHBIX
106p0OIKETATENBHOCTBIO, BEIIUBOCTBIO PaOOTHHKOB
OpraHM3alliy [PH HCIONE30BAHMH JUCTAHITMOHHBIX
dopM  B3AMMOJCHCTBHU (mo  tenepony, MO
SMEKTPOHHOM MoYTe, € TOMOIIBIO HMEKTPOHHBIX
CEpBUCOB (mopa4u ANEKTPOHHOTO
o6pa1ueHI/I${/>Kano6/Hpezmome}mﬁ, 3aIUCH Ha

A4
S

KpuTtepuii "'Y10B/I€TBOPEHHOCTD yCJA0BHAMH OKA3AHHUS yeayr"

8.1 o monyuaTenel  ycnmyr, KOTOPBIC rotossl | 150
pEeKOMEHI0BAaTh OpraHu3alMio POJACTBEHHMKAM H
sHAKOMBIM (MOTIH OBl €¢ PEKOMEHIOBATD, ecian OBl
6BITa BO3MOMKHOCTE BHIOOpa opraHuzanuu) (B % oT

06ILIEero YHCIIa ONPOIICHHBIX ronyyaTenei ycmuyr)

Jlons momydarened  ycmyT, yII0BIIETBOPEHHBIX
rpadukoM paboThl OpraHH3arii (B % 0T o0uero
ypiciia OMPOLICHHBIX roJydaTesnet yeuyr)

Jlons momyuyaTeneil yCIyT, yIOBIETBOPEHHBIX B 150 150
[1e0M YCJIOBHAMM OKasaHus yCIyr B opraHusaliu

(B % oT 00uIero 4mcia OTIPOLICHHBIX nosrydatesnen
yemyr)

Bcero B onpoce NPHHSIH y1acTHE 150 uesoBeK.
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